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Dr. Albert Mehrabian’s 7-38-55% Rule

Elements of Personal
Communication

* 7% spoken wordss&E S
e 38% voice, tone

* 55% body language
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Information about JC Playful Minds Project:
https://jcpm.hksyu.edu/

@ jeplayfulminds

€) icplayfulminds

526 Enquiries:

(852) 2804 8554
(V) (852) 6851 7087
0 jepm@hksyu.edu
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